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NUMBER TITLE 
 
WIA 001-99 Designation of the State Workforce Investment Board 
WIA 002-99 Designation of the Single Workforce Investment Area 
WIA 003-99 Designation of the One-Stop Operator 
WIA 004-00 Initial Determination of Provider Eligibility Process 
WIA 005-00 Subsequent Determination of Provider Eligibility Process 
WIA 006-00 Removal from the Eligible Provider List and the Appeal Process 
WIA 007-00 Individual Training Accounts 
WIA 008-00 General Provisions of Governance 
WIA 009-01 Supportive Services and Needs Related Payments 
WIA 010-01 Provision of Nondiscrimination and Equal Opportunity Rights 

Orientation to Beneficiaries of Federally Funded Programs 
WIA 011-01 Glossary of WIA Terms and Definitions 
WIA 012-01 Grievance Procedures 
WIA 013-01 Verification of Eligible Training Provider Performance 
WIA 014-01 Non-Discrimination on the Basis of Disabilities 
WIA 015-01 Discrimination Complaint Procedures for the Virgin Islands Single 

State Workforce Investment Area 
WIA 016-05 Common Data Collection and Reporting Processes 
WIA 017-05 Universal Access and Consistency of Services 
 
Policy Letter 001 Procedures for Advising WIA Contractors of their Role in 

Obtaining Information of Customer Satisfaction Surveys 
 
Procedure Guideline Eligible Training Provider Application Procedures 
Procedure Guideline Delivery of Core, Intensive and Training Services 
 
 
 
**GALS 001-008 signed by the Governor 
 
 
 



 
MODIFICATIONS TO THE GENERAL ADMINISTRATIVE LETTERS 

 
 
WIA 004-00 Change 1 To include non-discrimination clause; to add criteria for 

Councils review of application 
WIA 005-00 Change 1 To include non-discrimination clause; to add placement 

requirement; t add criteria for Councils review of 
application 

WIA 006-00 Change 1 To include non-discrimination clause; to add definition of 
temporary removal from the Eligible Provider List 

WIA 007-00 Change 1 To reduce the amount of the ITA from $3,400 by 5% to 
$3,230 

WIA 008-00 Change 1 To include non-discrimination clause 
WIA 009-01 Change 1 To update costs allotted to Needs Based Payments 
WIA 011-01 Change 1 To update definitions 
WIA 014-01 Change 1 To eliminate specific naming of EO Officer 
WIA 015-01 Change 1 To change name of local EO contact officer 
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